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EXPRESS DELIVERY SERVICE 

All orders over £150.00 are delivered free of charge by a national courier anywhere in the UK. For 
orders between £50.00 and £149.00, a nominal delivery charge of £7.50 + vat will be added to 
contribute towards packing and insurance. Orders valued at under £50.00 cannot be accepted. For 
orders received by 12.30 p.m., delivery the next working day (UK Mainland only)*. London only: 
orders received by 9.00 a.m. will be delivered the same day. *Subject to stock availability. 

SPLIT CARTONS 

We always endeavour to split cartons wherever feasible (additional charge of £5.00 payable). 

HOW TO OPEN AN ACCOUNT 

If you wish to open a new trade account with us, please download the Credit Application Form which 
should be completed and returned to us for processing. Credit card payment facility available. 

PAYMENT TERMS 

Our payment terms are strictly 28 days from date of invoice (subject to status). Please note that 
products remain the property of iB Food until outstanding accounts are settled in full.            
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